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Mission Statement

g L

It Is our belief that all women
have the potential for growth

and development.

Chrysalis Centre for Change
are committed to supporting and

encouragiig them on their journey




Introduction

Everyyear at this time | look through past annual reports in search of inspiration as to
how to start the introduction to the current report. | have in past issues remarked on
how quickly the year has gone as a beging although once again this is very true
something else was much more evident about all the previous reports. There was
something much more important and significant than how quickly the time has gone
contained in each of those pages. As a result ofshi have chosen to begin this
introduction with the words:

0Once Upon ldanofchaose these words lightly.

The reason for choosing these words is that the report is not simply a record or account
of the past years activities, events and accongsliments, but a collection of stories.
These are special stories of courage, success and achievement. Some of the stories are
easy to identify, others, in fact many others are hidden amongst the words that
describe the outcomes of all the events, coursed aervices available at the centre.

| sincerely hope that you will take the time to read this report and as you do please
remember that you are reading about people, real people who have come to a point in
their lives where they need help and support.ist the moment when they first come
through the door alCCC that their story with us begins and the story almost always
begins with uncertainty, anxiety and for many a true sense of fear.

Do you remember as a child stories that began with once upon a trearly always

has a happy ending, well that is what the centre is all about. | do not mean tG&tC

can provide everyone with a happy ending but together we work towards creating a
new ending to the story, a more acceptable ending, one that offer a wayda to
become the person you want to be, the person you really are, the true you. This is the
happy ending that we are committed to for each person that begins their story with
CCC .

Eachyearon March8l nt er nati onal Womenos |paegtialwe ¢
achievement and success and we also celebrate the courage it takes to change the story
and to work towards a happier and more fulfilled future.

Once upon a time atCCC is simply, ONCE you come through the door a&CC

you start UPON your persmal supported journey teA more fulfilled, confident and
positive TIME _in your life. | invite you now to read on, to share in the amazing stories
amongst the words in this report.

Sue Clarke
Centre Manager
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The Team:

CCC has a diverse team of trustees, staff and voluntee®CC considers every member
of its team a valued individual. We offer team members support and commitment and
expect the same in return. ACCC , you will be respcted for who you are and we aim to
have a supportive and professional organisational culture.

CCC has always been underpinned by a strong and united team. 2012 was no exception.
CCC offers all team membershe opportunity to participate in personal del@ment
groups.All issues are encouraged to be discussedthe groupwhere honesty, openness
and trust can be maintained in a safe environment. Regular team meetings are held to
ensure that all team members are tp-date with any developments or policghanges and

they offer everyone the chance to talk about any work related issues or raise any concerns
they have.

TeamTraining

Team input is very important toCCC so every yearCCC involves the whole team in a

team building and training event. This inaluable time away allows the team to
strengthen its bond and to participate in the future planning of the organisatidn.2012
wehad policy and procedure training. We do
professional organisation makinghese documents a reality in practice is vital for the
smooth and proficient running of the centre. Every policy and procedure was read through
and then a discussion was held as to how it was put into place in practice and how each
one relates to every teatme mber s role. At the end of th
answer session to assess that everyone had understood the policies, how to apply them in
practice and their importancén building a strong foundation of a professional team to
deliver high gality services.

Comments from the Team
ol feel better equipped to undertake my r
pl ace for a reason to protect my safety an

ol feel privilegedngoawdrikr wlilktihamt sueadamhBadc
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Services:
ProfessionalCounselling Service

The one to one counselling service @CC continues to offer women the opportunity to
explore difficulties and issues within the safety of a confidential relationship. All our
gualified and student counsellors are members of the British Association of Counselling
and psychotherapy and promote a professional and caring atmosphere. The counselling
team at CCC strictly adhere to the ethics of the BACP, are committed to egoing
personal anl professional development and receive regular supervision and support. All
our student counsellors are welcomed from professional and established bodies of
education.

This year has seen a substantial increase in the number of referrals received fooarest
counselling which has been from a number of sources. It is sad that so many women are in
need of counselling however &CC we are confident in our ability to meet this demand

by continuing to welcome new counsellors to our team as well as supporshgient
counsellors on placement. During this year one of our student counsellors qualified and
was welcomed on board as a volunteer increasing the number of qualified volunteer
counsellors to four; in additiot©CC supported two student counsellors on pglament.

In the year aheadCCC will continue to extend this much need and valuable service by
welcoming more qualified and student counsellors on board.

Counselling Statistics 2012

No of Counselling Hours 769 WA2, WA8 , WA9, WAI10,
No of clients seen 112 WA11,WA12, L34,L35 WN4
1806 30: 316 40: 416 90: 0-59 60+:

GP & s/ H®a | &diffWord of Mouth: Other organisations:

oThe relationship made me challenge myself in a good and positive way bith the
support and caring | needeéd

oC annot thank you enough for the hedp

0Being able to talk openly about feelings and discowérghere problera are coming from.
Not being judgedand feeling supported and understood




Supported Dropin

The CCC Supported Dropin takes placeon Mondays and Thursdays between the
hours of 1 and 3.30pm. Women are referred by agencies orefeelf The dropin
environment promotes comforand relaxation, whilst following the rules of health and
safety. Refreshments aravailable for the service users. The setting of the drap also
helps and promotes people to communicate effectively, either on atormne basis or
within a group discusion. The service users are a mixture of different ages, cultures and
religions with shortterm or longterm needs.

The support workers are from all different professions and welcome new service users in a
friendly and informal manner. Each support workbkas a different role within the dropn
which is managed by a rota system.

On arrival at the centre, new service users are greeted, shown the layout of the centre for
health and safety reasons, offered a beverage then assessed witlC@& assessment
tool. The assessment is conducted very informally order to gain a complete and concise
overall assessment of their short term or long term needs. These assessnaatthen
referred to the services offered by the centre or referred to outside agencies.

A review is conducted every three months in order to monitor service users progress and
for accountability of services.

A daily log is also used in order to record what has happened in the dnogessia, group
discussions and concas in order to maintainand monitor service use@progress.

Visitors are invited from outside agencies to the centre to provide information through
presentations. This educates and informs both support workers and service users in order
to gain an understanding of outside ageies.

We also offer therapeutic activities as part of the drap including card making, physical
exercise, relaxation and hand massageé.

OExpressing my thoughts and listening to everybody meeting peoplaking friends gave
me more confidence

oThe atmosphere in the dropn is amazing. | feel safe and supportéd

oComing to the centre has changed my lide




CitizendO0s ARkpoitce Bureau

On December 10a representative from St. Hel ensd
CCC and presented information about services the CAB provide.

The service users present found the information very useful and the representative
conducted his presentation ary well in an informal manner that made it easier for
everyone to understand.

The information provided instructed services users that British Gas are running a scheme
to enable people in debt to pay their energy bills and also provide kitchen necesdites
cookers, fridges etc.

The CAB will also provide help with funeral expenses in the event of bereavement
through a scheme offered by the government and help to pay existing debt and provide
information about debt payments and legal implications of late

Information booklets and leaflets were provided to the centre. Information was also given
about the CAB assessment tool. The CAB offered to visit the centre in the future to
speak to service users individually and to present another presentationHosé who could
not attend this one.

citizens

advice
bureau




Get A Life Project
Funded by the Big Lotteryds Reaft

The Get A Life Project has been running since 2009 andcludes the personal
developmentcourses, therapy and support groups, therapeutic and social activitless
currently funded solely by t hEBundBAsgiedomtot er
Year 3 of this fundingextracts from the end of year 2eport shows the gccess of the

project

0By the end of Year 2 86 women had reported changing the way they think and feel about
themselves. We had a total of 92 women start our confidence and assertion courses
howeverover the year 6 of those women did not complete the courses for various reasons
such as health complications. The 86 women who completed the courses all completed a 7
step journey at the start of the course and at the end and every woman showed an igcreas

on the selfesteem and confidence ladder.

oDue to our therapeutic craft sessions and other group and social activities as part of the
project 125 women demonstrated by way of their 7 Step Journeys that their personal
relationships had improved. By the end of Year 2 there are 186 women againsa@eat of

100 women. We achieved this milestone and beyond by advertising the sessions in
advance so everyone who comes to the centre is aware of therapeutic activities and are
encouraged to participate. The seven step journey is often an encouragemetseif as
women can see for themselves the progress they have made over a period of time. We also
advertise externally by way of events we attend, mailouts and email groups as well as on

our websited

0By the end of year 2, 168 women reported a reductionh&irtsymptoms of personal
stress, depression and anxiety. This is 82 in year 1 and a further 86 women in year 2. Our
milestone was 100 women by the end of year 2. We measure this outcome by monitoring

individual 7 step journeys and evaluation forngs.

10

\/J




Education & Training
Report by Sue Clarke, Centre Manager

= v-j;-r Confidence and AssertionCourse

Once again these popular coursesntinue to be fully subscribed to
and the waiting list as alwaysgrows constantly due to the many
referrals received for this service during the past yeHne Chrysalis
Centre is proud to be able to offer these courses free of charge to any
women who feels they would benefit by learning neagsertiveskills and by reinforcing
and building up their confidencePersonal development is a very individual leangi
process and here at the centre we aim to celebrate individuality and work towards creating
a learning plan to meet the needs of the individual. Many women choose this course as a
way of making a fresh start or a new beginningnany have already achievettiis and
many are working towards their personal success.

In addition to our regular Confidence and\ ssertion course CCC was asked to deliver
Confidence and Assertion taster Workshops off sitélhis was a positive experiencéor
all concerned and the &lback received very encouraging for future outreach work

Skills for Life Course

The natural progressionfor students at CCC after completing the
Confidence and Assertion Course is the Skills for Life CourseThis
course offers thepportunity to devdop new and existingskills that help | BALLAL=
and support udo live a fully functional and productive life. This course
has also proven itself to be very popular and successfudl will continue tobe offered at
the centrefree of chargas part of the serviceavailable

N

Residential Courses

> Our annual self-development weekend at Foxhiih Frodsham
was entitled 0The River of
== provides a relaxed, supportive and beautiful environment fof in

= depth personal development work. In creating your personal
" river of life you are creating a visual and uniquepresentation

of your ife to date. The river tells your story if full, the good and the bad and helps you to
understand who you are and alsiifers the opportunity to learrfrom the past enabling us
to create a richer and more fulfilling future.

The residential offersthe opprtunity to experience guided relaxation sessignsngage in
group activities for fun i.erehearsing andpoerformingin your very own production. You

11
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can alsoexperienceand share inthe peace and tranquillity offered by such a special place
whilst getting to know and understand yourself at a deegevel.

'

ol heard so much about foxhills from other service users who had experiefuddlls
before. They talked about the daffodils and the fairy garden and how special this pjpce
was to them.

The first time | drove up the path to foxhills | was welcomed by a blanket of daffodils ajgd
only then | realised just how special foxhills is. Eaills is a place of tranquil, were yo
have a safe environment and the support from others to map out the river of life. A pface
so peaceful nothing outside exists and it was here | experienced my first relaxagon
session.

The river of life is significan things that have happened in the past and up to the present
day. My river started from being black and cold and ended up being warm, bright gnd
glittery, with the words saying believe in yourself and you will succeed. | have alwdys
focussed on the negate stuff in my life but when my river was complete | realised thaffl
had achieved so much in my life and so much more to celebrate. What an emotionajjand
fantastic experience and | felt a great achievement for creating my river of life.

While here | wentto the top of the hill, the view was breath taking. With the support an
safeness from Sue Clarke | read a piece out that | wrote a long time ago but | have ngver
been able to read it. There was me and a few other girls on top of the hill and we all afgthe
same time screamed out loud, this was a precious moment we all shared together anj felt
very exhilarating.

| took my last few breathes of foxhills air and we left for home, | will never forget iy
special time at this beautiful place FOXHILLS.

Vicki 6
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Counselling Courses

The first of the coursesin the Counselling Courses Programme,
Counselling Concepts Level 2 and Counselling Skills Level 3 took place
in 2012. Botlthe coursesand the studentswvere successful and number
of the Concepts studentscontinuedon to the Level 3 Skills Certificate
and were successful in achieving botfihe Centre is now working & .
towards offering the level 4 Diploma in 201$tudentsenrolling on these i
courseshave theopportunity to learn in a warm, safe and supportive environment, and in
addition will experience a personal development residential as part of the level three
programme Hopefully these courses when fully established will also offer some financial
supportto the centre and the valuable and successful work being achieved.

Il

Sharon, a student on the course shares her personal journey
OAfter completing the counselling concepts course earlier in the year | then went on to
study for the Certificate in Counselling Skills. It is the first year the centre has ran theses
courese and | feel very priveleged to be part ofttha

It was strange at first as there are men on our course and this made me unsure of whether
| would be able to share. While the courses seemed very intense at times | enjoyed
learning about the different aspects of person centred therapy.

| thought l woul d struggle with the academic |[sid
support of the tutors and the rest of the group and with this came the trust | needed to
open up and share my thoughts and feelings not only in class but also in my journal.

While on the course | have become more aware of my needs and understand my behaviour
better. | see this as another step of my journey, the next step being to complete the
Diploma in Therapeutic Counsellingd

1‘; ¥ In 2012a number of the team members achieved personal learning
<3 _It_a e successef Teaching and Counselling courses.
raining

—r

Julie Certificate in teachingin the lifelong learning secto(CTLLS)
Debbie Preparing to teach in the lifelong learning sect@?TLLS)

Sharon ABC Level 2 Award in Counselling Concepts (\(ga*ubﬁ
ABC Level 3 Certificate n Counselling Skills S
Vicki  ABC Level 2 Award in Counselling Concepts v
- , . 4 S
ABC Level 3 Certificate n Counselling Skills Ay t0 &
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Other training at the centre included Domestic Violence Training and Policy and
Procedure Training

All achievementsand successesvill be recognisedand certificates and awards presented
during our day of Celebration on March®#1 nt er nat i onal Womenods

Sue Clark€entre Manager

Education & Training Statistics

Postoodes of Students
WA9 WA10 WA1ll1l WA1l2 WN5 L35

Age Groups
1830 9 3340 13 4150: 21 5160: Z7 60+: 16

Referral numbers:
GPs/Health: 49 Other Organisations: 26  Self/Word of Mouth: 11

Referrals for courses came from:

Advertising/WOM Probation

Arch Initiatives Psychologist

CAB Self/WOM

Coalition for Disabled People Social Inclusion Team
Counsellor Social Worker

Crisis Team St Helens College

Early Intervention Team Tenancy Support Worker
GP Together

Helena Extra Website

Helena Partnerships
Hope Centre

IAPT

Jobcentre

Making Space

MH Advocacy

MH Nurse/CMHT/CPN
MIND

Open Minds
PCT/PCMHT

14

D

ay




Group Support

Stress, Depression and Anxiety Group

The therapy group is for anyone who is suffering from the effects of stress, depression or
anxiety and who are ready twork towards making positive changes. As a group and led
by qualified counsellors the ladies have the opportunity to share how they are thinking and
feeling; receiving feedback from the each other and therapeutic interventions from the
group facilitator. The group iIsSCBT led with interventions focusing on challenging and
changing negative thought patterns and ways of living leading to lasting positive change.

The group has evolved with the needs of the members therefore each week the ladies set
an agenddor the following week which includes a topic for discussion or for the facilitator

to give the group more information on. The topics discussed have included; steps to
happiness, depression and relationships, dealing with crisis and overwhelming feelings,
routes to recovery, fears and phobias, compulsive disorders, relaxation, stress, anxiety,
anger and panic attacks, changing views.

Unfortunately none of us are immune from the effects of stress, depression or anxiety and
when in the midst of such strondeelings it can be extremely difficult to find a way out;
but it is possible. Many of the women who attend the group are amazed at how far they
have come; when at first even a small step seemed impossible

Service user comment:

0Thi s was my h the grospt | found meery Walpful just to sit, relax and feel
nor mal; not judged by anyone, what an amazi

15




BereavemenSupportGroup

The Bereavement Support Group is available to service users who are experiengiaf
due to any kindof loss. Grief is the emotional suffering one feels when something or
someone the individual loves is taken awairhe grief associated with death is familiar to
most people, but individuals grieve in connection with a varietf/losses throughout their
livessuch as unemployment, ill health or the end of a relationship

Grief is individual and per s ocarmdt be fdrced or s
rushed. Regardless of wk you are grievingit is important to understand that it is
healthy andnecesary to go through the process which has been identified in 5 stages of
Denial, Anger, Bargaining, Depression and Acceptanc&ach stage has a purpose, and
you are not guaranteedo go from one to the next without sometimes returning a
previous sage.The group supports women through these stagesitigss when a person
gets stuck in one step for a long period of time then the grieving can become unhealthy,
destructive and even dangerous.

The group is facilitated unsellorswh creates & dafe
environment and encourages participants to connect to and share their feelings as they
manoeuvre their way through the emotional turmoil caused by loss. Those in the group
can offer and receive peer support from others who experiencing griefAlthough the
process will be different for everyone the group establishescegnmon goal, acceptance of
the loss and to always keep moving forward

Service user comment:

OA lifeline in understanding what | am going through and helping me to cope and
realise | am not aloné

16
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TherapeuticActivities
Report by Julie Roby, Support Worker/Counsellor

Sports taster sessions

The popular sports taster sessions took place in February in
conjunction with St Helens council. The ladies at the
centre had the opportunity to try a different sport each week
for ten weeks. Experienced sports instructors facilitated the
various activities which the ladies participated in, guiding
them gently to increase their individual welbeing. This

= was not only a great opportunity to discover new sports and
increase fitness but also to work together as a team, making new friends, inangasi
confidence and enjoying the fun.

Card making

Card making continues to be popular with the ladies creatin
beautiful items to také home or donate to the centre. Thg
experience of making something special and really focussi
on the unfolding creatiity helps enormously towards the
growth of confidence as well as reducing anxiety and streg
Cards made during these sessions are beautiful and a joy &
the women to give to friends and family or if they are donate d
to the centre that they will help taaise valuable funds.

Hand massage

Hand massage sessions take place monthly and are enjoyed by many of thedadiwo
gualified therapistsrun the sessions with each massage lasting up to ten minutes. Our
hands have to put up with a lot every day andrfthis reason hold a lot of tension, by
taking the time to sit down, relax and allow someone to massage that tension away helps
the ladies to unwind and feel calm.

17




Outreach

We have been approached a number of times in the last 5 years about doirepoh work
including hosting dropin sessions in Whiston hospital and setting up an outreach
counselling service. In the past we have not had the resources to deliver outreach and
despite many requests for outreach counselling services when we lookeditirfurther
there wasndét enough interest or support fo

More recently we have been asked by both Perth Community Centre in Thatto Heath
and St. Hel ensd Princess Trust Careos6 C
sessions within their organisations. In the case of Perth Community Centre, there are
certain areas of St. Helens where the communities are very clsi. Areas where there

are shops such as newsagents, post office, grocers and bakers many residemsddt o f t
need to leave so in order for them to access services initially we have to go to them. We
completed two taster sessions for Perth Community Centre and as a result they have
applied for funding to run a full ten week confidence and assertion seurf they are
successful in obtaining the funding they have asked that we deliver this course based on
the success of the taster sessions.

Towards the end of 2012 we took our servic
Infirmary. The Deputy Ward Manager had invited a number of organisations to come on

to the ward as a way of 0 n epatierds|offesirigrihgnd t h
access to services that would only normally be available to women in the community. This
aimed to decrease stredevels and help women build up relationships with outside groups

that they can access after discharge in order to reduce the numer of readmissions.

So far this has been successful and we have had three women from the Unit become
service users. As a redtuof this we applied for funding for a new paid worker to set up
further outreach provision on the women?osg
Helens Hospitals. We were successful in our application and have advertised the
position. In the meantime It Ward at Peasley Cross have shown an interest in us
offering this service on their ward.

By situating our services in womends secul
to services and immediate access to mental health professionals that thélyoantinue to

see after discharge. The continuation and consistency of services is vital in helping women
to stay out of hospital.

18
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The gover nmentNowhalth Withopt Merdal Health 6 e mphasi ses
importance of people discharged from inpatiecare to be followed up within seven days.
The report e &iged evitleha to suygest that this sevenday period is
critical in helping to prevent suicide and selfarm following discharge 6 Pr ovi di n
link to our services whilst women ar still in hospital is key to ensuring that they feel
comfortable and safe at CCC after discharge.

Our services are designed to help keep women from ending up in the mental health system
in the first place however it is our aim to extend that objective Iyaving a presence in
hospitals and becoming part of the solution to help keep women from continually being
readmitted.

A Vo | u n tVeew by®ebbie Fairhurst

0The new outreach project that started at the beginning of October is going extremely
well. Four-five team members go to Leigh infirmary once a fortnight. Spending time wjith
the ladies has enabled us to sbow important it is for people who are nah touch with
the outside worldto have some normality in their life. We take provisions with us fo
enable ladies to experience hand massages whilst listening to relaxing music, the ladies
say it is good to be able to talk to somebody who is not medically trained.

At Christmas time we took quizzes and small prizes which were beneficial, some of the

ladies have expressed how they look forward to our visits. This can be a very lonely| and
frustrating time for the ladies, and to have someone to just listen to their fears can be
extremely uplifting for them. They talk about how much they miss their family @éfriends
and need somebody to talk to; we give out information of what we do at the centre |and
have already had a vis#tto the centre from one of the ladies who came to the diofrom
the Cavendish unit.

We hope eventually to be able to take this sex® to otherwards in Whiston and St.
Helensdhospitals. Our aim is to be able to offer these ladies a place of contact should they
need support other than when they are in crisis situations to hopefully reduce hospital
admissions. We are wetimed by medical staff and take different activities with us
depending on what interest are discussed with the ladie®
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Celebratlon Day
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, Our annual day of cedbration and achievement was as always
well attended. Guest speakers included Erica Crismand Dave
Sweeneyfrom Halton & St. Helens PCT and The Mayor, Clir

Tom H argreaves gave a moving speech about the importance of
support for women in St. Helensand CCC service users give
inspirational talks about their personal journeys and how they have overcome mental
health problems. Wecelebratel the many achievements of service users by presenting
them with certificates of completion for the courses and we acknowledge the cibmamt

of volunteers by awarding them a certificate of hours and holding a volunteer of the year

award. Our volunteer of the year was Sharon Ferguson who Worklmdelessly to ralse

money for the chaty. Sharon was a dedicated and caring member of
the CCC team and this award was well deserved. Sharon is no

longer part of the GCC team because she has returned to nursing.

We wish her all the besfor what is sure to be a bright and happy

future.

This particular celebration day was significanbecause we officially
announced our name change from Women Supporting Women to the
Chrysalis Centre for Change. The old bannerwas removed to

reveal our new naméy an past servie user and a current service
user.

To celebrate this change, our growth aralir history, photographsvere dsplayed on the
walls showing the differentlocations of WSW services throughout the years and our
return to Peter Street in 2011.

windlehurgts " *
Youth Cemre“_'
a1
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